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What’s Going On
Published by and for the Staff of the American Institute of Certified
Public Accountants
1211 Avenue of the Americas, New York, NY 10036-8775

Edition 84-5

October 1984

Institute Greets Changes,
Corporate and Individual

Vacationing Institute co-workers (left to right)
Cindy Kautz, Karen Mullin and Carolyn Huston
pose on the gangplank of the M.S. Skyward.

Change, constant change, has been
the theme of the Institute in recent
months. At times the pace seemed
almost feverish. N ew divisions
emerged, departments regrouped,
walls fell and were rebuilt, new furni
ture ordered and offices reorganized in
response to the Institute's growth. And
amid the changes, which we variously
learned to cope with, accept, or even
love, staff members pursued personal
goals and celebrated individual
triumphs.
The Weight Watchers group contin
ued its losing ways, supporting each
other through the temptations of sum
mer barbecues and holiday feasts. A
couple of members have lost over 50
pounds, and Weight Watchers has
awarded lifetime memberships to sev
eral members who met their goals and
maintained their weight for six weeks
thereafter. One member lamented
recently that it was becoming difficult

Frank DiPascali, Director, Financial Management, shares a relaxed moment at his retirement party
with co-workers, from left, Elisa Champenois, Satoko Alpert, Alice Steblecki, Karen Mullin, Janice
Gorsky and Carolyn Huston. In retirement, Frank will work with his wife in their travel business,
and polish up his golf game with the set of clubs presented by the Institute.

to find a size eight that was "small
enough." That's the price of success.
The running team, flush with new
members and a winter of practice,
excelled in the first of the Manufactur
ers Hanover Corporate Runs held in
Central Park. At the June Run, the team
shaved nearly four minutes off the
combined time of its fastest runners,
and placed 100th out of a field of 622
competing teams, a big boost from last
year's showing.
They looked forward to an even bet
ter outing in the August Run, but were
disappointed when injuries forced
Caleb Visbal (Library Services), one of
their best runners, out of the race. What
arrived instead an hour before the Run
was a drenching storm. It left the course
(continued on page 2)

Librarian Lillian Rosenfeld (center) confers with
a visitor at the Accounting Librarians meeting
held at the Institute in June. The 8th Annual
M eeting attracted m ore than a hundred
librarians from accounting firms around the
country.

Institute running team members (left to right) John Benson, Peggy McGlone,
Madelaine Feldman and Judith Weiss get together before the start of the
August segment of Manufacturers Hanover Corporate Run.

Changes Pace
Institute Life
(continued from page 1)
awash in puddles and debris, slowing
the runners' times even more.
The team expects to compete in fall
and winter races in the metropolitan
area— particularly New Jersey— and is
looking for members to run on the
weekends. Contact Anne Tucksmith in
CPE if you're interested.
Others turned their attention to
vacation trips and personal plans.
Cindy Kautz (Information Services),
Carolyn Huston (Financial M anage
ment), and Karen Mullin (Payroll and
Budget) returned beaming and gleam
ing from a seven-day cruise to St.
Maarten and Puerta Plata. They're
already planning the next one.
Jim Catone (Public Relations) and
family visited family in Memphis,
Tennessee and then spent a week in
their New Hampshire bungalow.
Rose Maneri (Receivables) slipped
off for a long weekend in Maryland to
enjoy the splendors of a home on the
Potomac overlooking Mt. Vernon. She
was visiting a brother who recently
retired from the federal government.
As an anniversary gift, Rosalie
Polak's (Office Services) children sent
her and her husband on a cruise to
Bermuda. She came back delighted
with everything— the sun, the beaches,
the walks. She recommends, “ Go now,
don't wait."
Karen Daniel (Payroll and Budget)
married Tom Nalick. They honey
mooned in Oaxaco, Mexico and
returned to set up a home in Freeport,
Long Island.
Maritza Perez (Auditing Standards)
married Francis Afanador in Septem
ber and honeym ooned in Jamaica.
Carmen Velez (Office Services) took off
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Following the Run, team members take a breather and discuss their
plans for upcoming races. They are (left to right) Dave McThomas, Rick
Rikert, Ray Temple, Tom Haller, Peggy McGlone, and Ed Gehl.

after Labor Day for a three week holi
day in Puerto Rico, and Tom Urban
(Human Resources) embarked on a trip
to Europe, finding to his delight that the
dollar is at an all-time high.
And last but not least, Joe Ciccone
(Office Services) returned from an
invigorating tennis and golf vacation
in the Catskills. On return, he promptly
pulled out the floor plans to arrange for
the physical changes to the Institute
offices. Next, he ordered construction
crews to “ start the demolition/ We
expect that temporarily we may have
trouble locating our phones. But when
the dust settles, we expect to find a bet
ter organized and more productive
Institute.

Help!
Human Resources needs your help
in keeping the volume of medical
claims to a manageable level.
If you go to the doctor for an illness
or injury which may involve two or
three visits and several prescriptions,
please wait until treatment is complete
and then submit the bills all together
with one claim form.
If you see a doctor for a continuing
problem, please submit two or three
months worth of bills with one claim.
(And remind the doctor to put a diag
nosis on each bill.) This will save us all
time in filling out forms.
There is, however, one exception to
the above. During the period of tran
sition to our new benefit plan effective
8/1/84, Prudential has asked that we
submit bills dated before August on
one claim form, and bills starting in
August on another. This will simplify
their processing and help avoid errors.
We appreciate your cooperation.

Extra Work Reports
A Phone Call Away
Pat Scharf, Manager of Text Proc
essing, asked that we put in a note
about reordering M onthly Work
Reports.
To reorder additional Monthly Work
Reports, call Text Processing and tell
them your cost center number. They
will send you an ample supply to last
through the end of the fiscal year.
Should a change in activity name or
number be necessary, please notify
Alice Steblecki. She will authorize Text
Processing to make the change and you
will receive a new supply.

Not everyone can have two men at their feet,
but Dorothy Vanella of Text Processing (seated
at word processor) seems to handle it with
aplomb. The office was filmed for a video
celebrating the 50th anniversary of Musak,
office background music.

Questions, Comments & Suggestions
... and the Answers
Our questions and suggestions this
issue concern medical care, food and
water, and a small convenience that
would ease the transition to work.
We've answered the first, and turned
to Joe Ciccone (Office Services) for help
with the rest.
Question: Has any consideration been
given to the feasibility of having a med
ical doctor or nurse on premises for the
benefit of all employees? Should an emer
gency occur, it would obviously be a great
advantage and offer invaluable peace of
mind to those concerned, via professional
guidance and medical assistance.
Since this would benefit all employees
at one time or another, the cost is nomi
nal when allocated over the total number
of individuals. Additionally, attendance
levels might possibly improve, as a direct
result of having in-house medical per
sonnel.
Susan M. Teracino
Information Retrieval
Answer: We're looking into whether
firms similar to ours do have a doctor
or nurse on staff. Our initial impres
sion is that only firms with 1,000 or
more employees do so. It would of
course ease everyone's mind in the
event of an emergency to have fullytrained personnel on the spot.
In the meantime we do have the fol
lowing coverage in the event of emer
gency. The Institute recently contracted
with Empire State Ambulance to pro
vide emergency service to the hospital.
We have not been entirely satisfied
with the service, but are working to
improve it. A doctor can be called from
Life Extension, which is a few doors
down the street. In case of a lifethreatening situation, Rockefeller Cen
ter will send a nurse to assist the patient
until the ambulance comes. We also
have 17 employees trained in CPR
(cardio-pulmonary resuscitation) and
expect to train more.
In case of minor illnesses which flare
up at work, Human Resources does
send employees to Life Extension for
treatment. It has a full medical staff and
lab facilities and will write up prescrip
tions. They do not, however, offer fol
low-up care, and if it is needed, will
refer you to a specialist or your own
doctor. Employees will be billed for
service at Life Extension but can sub
mit the charges for reimbursement
through our health insurance.
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We feel in general that employees
should have their own doctor and be
responsible for their own medical care.
If you have a continuing problem such
as high-blood pressure, diabetes, or a
heart condition, we urge you to see
your doctor regularly. Regular care will
help prevent emergencies. And while
our medical plan won't pay all your
expenses, it is an excellent plan and will
cover the major part of treatment.
M eanwhile, we will continue to
investigate what other companies our
size provide in the way of in-house
medical services. We do want you to be
at your best.

out Express mail or Purolator depending
on which is cheaper for each destination.
I think it was a good idea for a simpler
overnight service. However, the one
problem I have come across is that all cit
ies do not have Purolator, which I do not
find out until too late. Is there any direc
tory that lets you know which cities do
have it and which cities don't so I know
not to send it Purolator if it can't get
there?

DON'T FORGET!
1984 BLOOD DRIVE
Wednesday, November 7th
6th Floor Dining Room

Question: What's the good of the cafe
teria if we can't get any food? Those who
come in after 22 always find that the food
is finished or the salad bar does not have
the necessary ingredients to make up a
salad. Sometimes it's not even appetizing
to look at. The prices are terrible too.
Please do something to at least get them
to have enough food for us poor 1 o'clock
lunch people. Thank you.

Question: If other departments have
water fountains, why can't CPE? All we
have is this one faucet where every day
the water tastes like pipes. The hot water
is great but the cold is awful. People have
to travel from CPE to other divisions/
departments to get a nice cold sip of water,
which in turn takes valuable time from
our work schedule.
I have spoken to several people and
everyone agrees we should have a water
fountain because we really need it! What
can be done?
Answer: We are looking into installing
individual chiller units in CPE and
elsewhere if the building management
cannot repair the existing fountains.
We agree. Cold water should be cold.
Question: Many of us now wear com
fortable footwear to and from the Insti
tute. A small bench in the ladies room
would be most welcome for changing to
business attire.
Joan Clements
Programming & Systems
Answer: Thanks for a good idea. Small
benches have been ordered and will be
placed in each of the main ladies rooms
for employees' convenience.
Question: Referring to the memo on
overnight mail service, I work in a
department where a lot of things must go

Answer: Yes, the mail room has a Pur
olator directory of cities with the serv
ice. You can call the mail room,
extension 6338, if you're uncertain
whether there is service to a particular
city.

Answer: We are looking into this with
the food service representative. We
expect you'll soon find a better selec
tion on the late lunch period. Thanks
for bringing this to our attention.

Check it First,
Then Deposit
The Payroll Department asks that
before you deposit your pay check,
please check to see if your address,
exemptions and deductions are shown
correctly. If there is any incorrect
information, please notify Payroll.

What's Going On is published
by the Human Resources Division
of the AICPA for its employees,
and is not to be reproduced in
whole or in part for use outside
the Institute.
Editor:

Angela Sayyed

Promotions

Above, le ft to right, C h arles Seymour, A d m in istrative M anager, CPE
Technical Development; Alice Kelly, Control Clerk, Circulation; Antoinette
Lanzisero, Secretary to Director, Private Companies Practice Section; and
Mary Tiner, Correspondent, Customer Service.

For an employee one of the most
appealing changes in life is a promo
tion. And in the past few months, the
Institute has promoted a good number
of staff members. We extend our con
gratulations to those pictured here with
their new titles and to those few who
eluded our camera for one reason or
another: Barbara Paradiso, Secretary,
Journal of Accountancy; Sunarda
Poonai, Secretary, Professional Ethics;
Libby Bruch, Coordinator/Editor,
Management Advisory Services; and
Karl Hoo, Coordinator, CPE Assem
bly.
May you all find your new positions
challenging but not overwhelm ing.
And may the rewards— psychic and
financial— match your new responsi
bilities.

Above, Arthur Renner, Director, SEC Practice Section; Evelyn Fernandez,
Supervisor, CPE Materials Management; Donna Wolf, Secretary to Director,
MAS; and James Flynn, Director, State Society Relations.

Above, Janet Alicea, Senior Clerk, Library Services; Debra Hare-Bey,
Secretary, CPE Materials Management; and Annette Garcia, Secretary,
Auditing Standards.

Above, Leonard Green, Director, Financial Management; Karen Simmons,
Director, Library Services; Charles McGrath, Director, Meetings and Travel
Services; and G ennaro C ic a les e , Internal Auditor, Finance and
Administration.

Above, Robert Gannon, Technical Advisor, Industry and
Practice Management, and Donna Borowicz, Assistant
Controller, General Accounting.

Above, Debbie Rios, Accounting Clerk, General Accounting; Jeanne Weisberg,
Assistant Faculty Administrator, CPE Faculty Administration; William Gole,
Director, CPE and Publications Administration; and Mary Sanchez, Coordinator,
CPE Marketing Services.
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We Welcome New Employees

Sandra Johnson — Clerk Typ
ist, Circulation
She enjoys cooking Caribbean
style, dancing and music.

Kevin Hanrahan — Jr. Accoun
tant, Finance & Administration
He has a variety of interests.

Gail Smolar — State Society
Marketing Coordinator, CPE Mar
keting — Group Study
She paints, draws and swims.

Ethel H. Moore — Secretary,
Meetings & Travel
Music is her passion, espe
cially opera and ballet.

Lloyd Bosca — Technical
Advisor, Industry & Practice
Management
He's a baseball fan, and a good
cook.

Carol Hanfling — Production
Associate, Promotion
Photography, tennis and ballet
are among her interests.

Tracy Monaghan — Staff
Assistant, Technical Information
She's a mystery buff and a
swimmer.

Ralph Villanova — Technical
Advisor, State Legislation
He enjoys politics, good music,
occasional tennis and travel.

Amy Gugick — Secretary, CPE
Marketing-—Group Study
She likes the good life —
Broadway shows, musicals and
fine restaurants.

Miguel Ruiz — Shipping Clerk,
CPE Assembly
He plays basketball and base
ball and likes listening to pop
ular music.

James Clark — Technical Man
ager, Federal Taxation
Jim enjoys ice hockey, horse
back riding and playing the
guitar.

Urmila Mohamed — CRT
Operator, Library Services
She enjoys her family and
wants to study library sci
ences.

Tammy Gincel — Coordinator,
Circulation
She's traveled in the Middle
East, and enjoys Broadway
plays and dancing.

Maureen Johnson — Manager,
CPE Conferences, CPE Technical
Development
She reads Russian poetry, and
likes to go skiing and camping.

Jim Everett — Shipping Clerk,
CPE Course Assembly
He's a DJ for various clubs in
Manhattan, and has a wife and
three-year old son.

John Benson — Project Man
ager, CPE Technical Development
Admin.
His interests include music,
swimming and skiing.
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Employees Mark
Institute Service
Congratulations and best wishes to
those employees celebrating service
anniversaries in August, September
and October. They include:
25 years
Barbara Shildneck

New Employees
Amy Sullivan — Classified Ad
vertising Correspondent, Adver
tising
She enjoys swimming and
skiing and is eager to learn
more about advertising.

15 years
Anna Bloch
10 years
Carol Kobosh
Brian Zell
Ann Morelli DellaMonica
Laurette Koserowski
Barbara Kesselman
Rose Emma
Silvia Mihelic
Patricia Rooney
Paulette Myers
Carmela Nuzzo
Mary McInnes
Karyn Shoffner
Barbara Curtis
Marlene Gallagher
5 years
Kuo-Chiang Chi
Roger Shope
Fern Samuel
Gina Rosasco
Maria Merolla
Charles McGrath
Judith Weiss
Marian Betancourt
Carmen Guzman
Arthur Podorefsky
Lenex Bagby
Edith Breitner
Roger John

Patrick McNamee — Technical
Manager, Auditing Standards
Pat and his wife recently
moved from California and are
enjoying life with their baby
daughter, Beth.

Barbara Carraro — Meetings
Planner, Meetings & Travel
She's busy fixing up a new
town house, and likes to cook
and travel.

Peter Storer — State Society
Marketing Coordinator, CPE Mar
keting—Group Study
He's an avid golfer, trumpet
player and reader of philoso
phy.

Thomas Haller — Project Man
ager, CPE Technical Development
He runs and skis and likes to
travel.

Recruitment Bonus
Help a Friend
Help Yourself
If you have a friend who is looking
for a position, you may be able to earn
$100 under the Institute's employee
recruitment plan. Here's what to do:
Simply refer a qualified applicant to
Human Resources for any of the
positions posted on the bulletin board
opposite the cafeteria. If your friend is
hired, at the end of six months
employment, you'll earn $100. For
further information, contact Silvia
Mihelic, Manager in Human Resources.
Some positions are also available for
temporary work.
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Patricia Fischer — Secretary to
Director, CPE Marketing Admin
istration
She's taking Business Admin
istration at Queensboro Col
lege.

Marshall Novack — Program
mer Analyst, Programming and
Systems
His pleasures include family
and friends — and living in
New York City.

